CONNECTED ALARM

WIE MAN DIESEN DIENST ABONNIERT UND AKTIVIERT

Bitte folgen Sie dieser Anleitung, um Connected Alarm fur Ihr Fahrzeug zu aktivieren.

Vergewissern Sie sich, dass Sie Giber ein glltiges MyCitroén-Konto verfligen und dass
Ilhre Fahrgestellnummer zu Ihrem Konto hinzugefigt wurde. Sollten Sie die mobile App
noch nicht auf Ihrem Smartphone installiert haben, laden Sie sie bitte einfach aus dem

Google Play Store oder dem Apple App Store herunter.
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CONNECTED ALARM

ﬂ Connected Alarm lets you know

when your physical alarm has been
triggered due to a theft event.
Included

more information is available in the
service descri ption

Telemaintenance

; With Telemaintenance, Citroén

lets you know when your vehicle
needs some extra attention.
Included

more information is available in the
service descri ption

e-Remote Control

0 Control vehicle charging and pre-
conditioning features from your
smartphone with MyCitroén.
Included

more information is available in the
service descri ption
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WELCOME TO CITROEN

communication on our sites and those of our

advertising partners,

For more information on our data policies, please visit

our Cookie policy.

Loggen Sie sich in |hr MyCitroén-Konto ein, klicken Sie unten
rechts auf das Fahrzeug-Symbol und besuchen Sie den Bereich
Services. Wahlen Sie ,,Discover” (,,Entdecken®) und klicken Sie
auf ,,Connected Alarm“. Es erscheint ein Popup-Fenster, in
dem Sie lhre Cookie-Einstellungen auswahlen kénnen.
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Sie werden dann auf die Seite zur

Aktivierung des Dienstes il W

weitergeleitet, auf der Sie eine | q A- - 't&l ”&‘_—
BeSChreibung deS ConnECtEd Alarm_ TaksloConnclchla.ouvccc‘ea‘SMS CONNECTED ;LARM i

when the siren of your car goes off.

For all eligible vehicles, Connected Alarm is

LET CITRO-E'N LOOK AFTER YOUR avallable after subscription and activation.
Services und eine Zusammenfassung Thedamcanbetiggered i any o hese VEMIGLE
N ing (all & included Enjoy your journey without worrying about your Check out our User Guide:
. . 00r openin al 00rs Include:
seiner Vorteile lesen kdnnen. ™ bomnet and boot) - e e e e [ | Codnl Kbty actiatn

m Ignition with unauthorised keys S when your car alarm goes off due to a suspicious

event
m Movement detector

. .
Sc ro I I e n S I e n a c h u n te n u n d tl p pe n m Tilt detection Connected Alarm notifies you if a suspected The subscription to the service is valid for the entire

N life cycle of the vehicle, for never-ending care of
event is detected and your car alarm goes off. iy
- your Citroén.

Sie auf die Schaltflache ,,GET*

(ERHALTEN*), um mit der - '
Aktivierung fortzufahren. D | G | | GEECEED

Close Services
Close Services Close Services

GET CONNECTED ALARM . GET CONNECTED ALARM

The subscription to The subscription to

this service is free of this service is free of Vergewissern Sie sich, dass Sie die Allgemeinen
charge. charge. . B— Geschiftsbedingungen gelesen und akzeptiert haben, indem
0 [ staractaton Sie das Kastchen , Akzeptieren” anklicken. Starten Sie dann den
= ‘uu Vorgang. Tippen Sie auf ,START ACTIVATION,, (,,AKTIVIERUNG

STARTEN®) und folgen Sie den Schritten, um lhren neuen Dienst
zu abonnieren.

policy.



< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

©)

Define a trusted phone number

(®)

Set a MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

D I have read and accept the Terms & Conditions
of use

START

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
rom your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(o)

Define a trusted phone number

O

Set a MyCitroén security code

(®)

Secured Bluetooth connection (to carry on while in
the vehicle)

of use

Sie kdnnen nun lhre Praferenzen
festlegen und speichern. Sie missen
drei Schritte ausfiihren, der Vorgang
sollte etwa 10 Minuten dauern.

Close Trust number < Trust number < Trust number

We have sent you a é-digit code by SMS. Please

Schritt 1: Geben Sie lhre
Telefonnummer und den
6-stelligen Code ein, den

Sie per
haben sollten.

SMS erhalten

Enter your trusted phone number
‘ enter it in here to confirm your trusted phone
Country of the operator number.

France v Code received

Define a trusted Shone 670099

phone number

+33 6 45 27 78 66 Resend the code

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

CONTINUE

CONTINUE

Close Trust number

W

Your trusted phone
number is confirmed.

(4

CONTINUE




< Association route Close MyCitroén security code Close MyCitroén security code

. e ‘e have sent you a é-digit code by SMS. Pleas
MyCItroen accou nt e Z‘r/nehraitein :etrgto so(:\fir?nty:uretruys.tehgsp:onaee
certification process rumber

To be able to control your vehicle remotely Code received

from your mobile, please complete this three

step process (it should take 10 minutes) E nte r M ycitroen
. . ) . a You can stop at any time and resume later. security COde eesend —
Schritt 2: 4-stellige Sicherheits-PIN S
Define a trusted phone number e vehicle is linked to another

smartphone.

erstellen. &

Enter MyCitroén security code

O

Secured Bluetooth connection (to carry on while in

Sie erhalten zunachst einen 9. SR
stelligen Code per SMS. Geben Sie e
diesen Code in der App ein. Damit

konnen Sie dann lhre eigene

Sicherheits-PIN (4-stellig)

We are going to send a code by SMS to the
associated trusted phone number
registered.

erstellen.Mit dieser PIN konnen Sie

Close MyCitroén security code < MyCitro&n security code Close MyCitroén security code
aus der Ferne auf Ihr Fahrzeug We have sent you a 6-digit code by SMS. Please I
. . enter it in here to confirm your trusted phone Resend the code
zugreifen und alle Funktionen von %

Code received
Pick a 4-digit pin code to be able to interact with

Connected Alarm nutzen- 670099 your car from your mobile

Set the security code

Resend the code
0 6 B \/ 0
C

onfirm

MyCitroén security
code set

1234 v

CONTINUVE
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= 2 A
el o L

0 @

CONTINUE CONTINUE




< Association route Close

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three
step process (it should take 10 minutes)

START

Key identification

B

Secured Bluetooth

You can stop at any time and resume later. ()
connection
Define a trusted phone number Pick up your vehicle's key, keep your phone
with you, get on board and start your
vehicle.
Set a MyCitroén security code
Secured Bluetooth connection (to carry on while in
the vehicle)

START

Your vehicle's privacy mode (Private
Mode) must allow data sharing.
Handle my car data privacy.

< Key identification

Make sure you are ready

2= Make sure your smartphone is connected
“  to the internet via Wi-Fi or cellular (3G/
4G)

* Turn on your vehicle, connect your

smartphone to your car with bluetooth
connection then click on « Next »

Connect my smartphone to my car

Close Key identification

%o

Secured Bluetooth
connection completed

Hinweis: Lesen Sie vorher
unbedingt die Abschnitte
“Connect My
Smartphone to My Car” :
(,,Mein Smartphone mit 2
meinem Auto ’
verbinden”) und “Handle |:
My Car Data Privacy”
(,Umgang mit dem
Datenschutz in meinem
Auto“).

On your smartphone:

Get in your car with your smartphone and
start the engine

Find your Bluetooth settings on
your smartphone

Select the MyCitroén system

Enter the code indicated on the

Confirm the car matches to the one
indicated on your smartphone

« Mobile internet data » must
be unselected

X

CONNECT MY SMARTPHONE
TO MY CAR

To get your driving statistics, the Citroén
application must be launched with the right
vehicle selected before each trip

Ensure your bluetooth is activated. Follow
the usual procedure to add a bluetooth
accessory to your smartphone.

UNDERSTOOD

UNDERSTOOD

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.
However, in order to use the connected services, it
must be deactivated

There are two ways to deactivate it :

With the physical buttons SOS (Red) and A~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

1 Get on board and start the engine

2 Simultaneously press the SOS (Red) and
Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you
want to switch to geolocation mode by pressing
the Assistance button

4 Press the Assistance button

5 A voice message will confirm that you have

Schritt 3: Verbinden Sie lhr
Mobiltelefon Uber Bluetooth
mit lhrem Fahrzeug.

Sie miussen sich in lhrem
Fahrzeug befinden, um
diesen Schritt auszufiihren.
Schalten Sie den Motor lhres
Fahrzeugs ein und aktivieren
Sie die Bluetooth-Funktion
auf lThrem Mobiltelefon.
Klicken Sie auf ,,PAIR
(,VERBINDEN®).

Herzlichen Glickwunsch!
Der Service Connected
Alarm ist jetzt aktiv.



