CONNECTED ALARM

COME SOTTOSCRIVERE E ATTIVARE IL SERVIZIO

Segui questa guida per attivare il servizio Connected Alarm per il tuo veicolo.

Assicurati di disporre di un account MyCitroén valido e di avere inserito il VIN del tuo
veicolo nell’account. Se |'hai gia stata installata, puoi installare facilmente I'app mobile
sul tuo smartphone scaricandola da Google Play Store o Apple App Store.
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CONNECTED SERVICES

CONNECTED ALARM

ﬁ Connected Alarm lets you know
when your physical alarm has been WELCOME TO CITROEN

>

triggered due to a theft event.
99 AR communication on our sites and those of our
& VIN VR7ATTENTKL127249 Included

Accedi al tuo account MyCitroén, fai clic sull'icona a forma di

service descri ption
B MILEAGE omi For more information on our data policies, please visit

s | veicolo in basso a destra e accedi alla sezione Servizi.

Telemaintenance
; With Telemaintenance, Citroén

D e > sy know when yourvice Seleziona “Discover (Scopri)” e fai clic su "Connected
B i Alarm". Comparira un pop-up che ti consentira di indicare le

tue preferenze per i cookie.

Vehicle 0 e-Remote Control

m documentation ? Control vehicle charging and pre-
conditioning features from your
smartphone with MyCitroén.
Included

more information is available in the
service descri ption




ALL ABOUT THE SERVICE

10 years N SERVICE ACTIVATION
~ = CITROEN SERVICES STORE
Included

Sarai reindirizzata/o alla pagina di

attivazione del servizio, dove potrai
leggere una descrizione del servizio ;
Connected Alarm e una sintesi dei

CONNECTED ALARM

FREE YOUR MIND
A
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CONNECTED ALARM

; For all eligible vehicles, Connected Alarm is
. . . when the siren of your car 9_°"5 o LET CITROEN LOOK AFTER YOUR available after subscription and activation
va nta ggl Che Offre Sco rri verso II Tll\c n[larm can be triggered in any of these VEHICLE L
. situations:

Enjoy your journey without worrying about your Check out our User Guide

b

. o" m_Door opening (all doors included vehicle. Connected Alarm alerts you via SMS (on the Connected Alarm subscription and activation
ba SSO e tocca | I p u |S a nte G ET bonnet and boot) trusted number enrolled during the activation) User Guide
m Ignition with unauthorised keys when your car alarm goes off due to a suspicious
event

m Movement detector
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(OTTI E N I ) p e r p roseg u I r'e CO n m Tilt detection Connected Alarm notifies you if a suspected The subscription to the service is valid for the entire

% life cycle of the vehicle, for never-ending care of
event is detected and your car alarm goes off. o
N your Citroén.
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GET

Close Services
Close Services Close Services

GET CONNECTED ALARM GET CONNECTED ALARM

The subscription to The subscription to ‘ . L . .. L.
this service is free of this service is free of Assicurarti di avere letto e accettato i termini e le condizioni

Charge‘ charge_ Your contract is available on your account. . . . . . . .
B e i generali selezionando la casella di accettazione. Quindi AVVIA il

conditions of sale and use :

. ST s s et ton processo. Tocca “START ACTIVATION (AVVIA ATTIVAZIONE)” e

and accept that the Iunderstand and accept that the
ices requires vehicle . Ices requires vehicle Return to your service

otk dca i anly oo i b o s iy Segui i passaggi per abbonarti al nuovo servizio.

processed In accor dance with the privacy processed In accordance with the privac
policy. policy.



< Association route < Association route
MyCitroén account MyCitroén account
certification process certification process
To be able to control your vehicle remotely To be able to control your vehicle remotely
from your mobile, please complete this three rom your mobile, please complete this three
step process (it should take 10 minutes) step process (it should take 10 minutes)
You can stop at any time and resume later. You can stop at any time and resume later.
©) @]
Define a trusted phone number Define a trusted phone number
(®) @)
Set a MyCitroén security code Set a MyCitroén security code
Secured Bluetooth connection (to carry on while in Secured Bluetooth connection (to carry on while in
the vehicle) the vehicle)
(] 1 have read and accept the Terms & Conditions I have read and accept the Terms & Conditions
of use of use
START START

Ora puoi definire e salvare le tue
preferenze. Per completare 'operazione
sono necessari tre passaggi, la
procedura richiedera circa 10 minuti.

Passaggio 1: Inserisci il
tuo numero di telefono e
il codice a 6 cifre ricevuto
via SMS

Close Trust number < Trust number < Trust number
Enter your trusted phone number We have sent you a é-digit code by SMS. Please
enter it in here to confirm your trusted phone
Country of the operator number.
France v Code received
Define a trusted ohone 670099
phone number +33 6 4527 78 66 Resend the code

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

Close Trust number

Ve

Your trusted phone
number is confirmed.




< Association route Close MyCitroén security code Close MyCitroén security code

. e ‘e have sent you a é-digit code by SMS. Pleas
MyCltroen accou nt e gte’:aiteinsie:gto so(:\fir?ntyouretruyste’:sp:onaee
certification process rumber

To be able to control your vehicle remotely Code received

from your mobile, please complete this three

step process (it should take 10 minutes) E I'Tte r M yCitI‘oe n
You can stop at any time and resume later. o H
Securlt\/ COde esend the code
Define a trusted phone number The vehicle is linked to another
smartphone.
O

I i We are going to send a code by SMS to the
EnterMyCitrolnisectnity code associated trusted phone number

Passaggio 2: Crea un codice di !
sicurezza personale di 4 cifre. Toen sou st et mclied sty
Prima riceverai via SMS un e
codice di 9 cifre. Inserisci questo

codice nell’app. In questo modo

potrai creare il tuo codice di

sicurezza (di 4 cifre). Con questo

Close MyCitroén security code < MyCitro&n security code Close MyCitroén security code
COd Ice pOtra I accedere a I tuo We have sent you a é6-digit code by SMS. Please
. . re enter it in here to confirm your trusted phone Resend the code %
veicolo a distanza e utilizzare S

Code received
Pick a 4-digit pin code to be able to interact with

tutte le funzioni di Connected P MyCitroén security

Set the security code

Ala rm . Resend the code
0 9 - ’ o
C

onfirm

code set
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

o Define a trusted phone number

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Nota: Assicurati di
leggere prima le sezioni
“Connect My
Smartphone to My Car
(Collegare lo smartphone
all’auto)” e “Handle My
Car Data Privacy (Gestire
la privacy dei dati
dell'auto)”.

Pick up your vehicle's key, keep your phone
with you, get on board and start your
vehicle.

Close Key identification

3

Secured Bluetooth
connection

START

Your vehicle's privacy mode (Private
Mode) must allow data sharing.
Handle my car data privacy

< Key identification

Make sure you are ready

2= Make sure your smartphone is connected
*  to the internet via Wi-Fi or cellular (3G/
4G)

* Turn on your vehicle, connect your

smartphone to your car with bluetooth
connection then click on « Next »

Connect my smartphone to my car

Close Key identification

%

Secured Bluetooth
connection completed

x

CONNECT MY SMARTPHONE
TO MY CAR

To get your driving statistics, the Citroén
application must be launched with the right
vehicle selected before each trip.

On your smartphone:

1 Get in your car with your smartphone and
start the engine

2  Find your Bluetooth settings on
your smartphone

3 Ensure your bluetooth is activated. Follow
the usual procedure to add a bluetooth
accessory to your smartphone.

4 Select the MyCitroén system

5 Enter the code indicated on the
car's screen
OR
Confirm the car matches to the one
indicated on your smartphone

« Mobile internet data » must
be unselected

UNDERSTOOD

UNDERSTOOD

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.
However, in order to use the connected services, it
must be deactivated.

There are two ways to deactivate it :

With the physical buttons SOS (Red) and ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

1 Get on board and start the engine

2 Simultaneously press the SOS (Red) and
Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you
want to switch to geolocation mode by pressing
the Assistance button

4 Press the Assistance button

5 A voice message will confirm that you have

Passaggio 3: Connetti il tuo
telefono cellulare al veicolo
via Bluetooth.

Per completare  questa
operazione devi essere a
bordo del veicolo.

Accendi il motore del veicolo
e attiva la  funzione
Bluetooth  sul  telefono
cellulare. Fai clic su “PAIR
(ASSOCIA)”  per  avviare
I'associazione.

Congratulazioni!  Ora |l
servizio Connected Alarm e
attivo.



